
Recovery Activity Number  Total Amount 
 Agency Principal 

Amount 

 Agency Interest      

Amount 

 Agency Penalty      

Amount 
 Cost Recovery Fee 

 Center        

OCA Mgt    

Fees 

 OCA       

Recovery        

Fee 

Agency - Debts Referred 2,236 $2,489,029 $2,050,624 $20,246 $8,034 $410,125 

Agency - Debts Recalled 612 $597,311 $482,743 $16,395 $1,648 $96,526 

Agency - Debts Adjusted 4 ($2,283) ($1,902) $0 $0 ($380)

Center - Interest Accrued $46,147 $0 $46,147 $0 $0 

Debts Closed – Deceased 0 $0 $0 $0 $0 $0 

Debts Closed – Bankrupt 7 $32,110 $17,050 $11,500 $150 $3,410 

Debts Closed – Paid in Full 356 $274,583 $216,175 $8,750 $6,423 $43,235 

Payments – Received 2,115 $313,627 $222,015 $42,358 $4,811 $44,443 

Payments - Returned 92 ($56,739) ($15,924) ($36,788) ($843) ($3,185)

Net Payments 2,023 $256,889 $206,091 $5,570 $3,969 $41,258 

Payment Agreements 246 $871,040 $706,041 $16,891 $6,900 $141,208 

Enforcement Notification - 

Hunting/Fishing License
1,477 

Enforcement Notification - Motor 

Vehicle
258 

Enforcement Notification -  Drivers 

License
258 

Letters Sent 5,855 

Inbound Calls 3,206 

Outbound Calls 1,099 

OCA – Referred to OCAs 3,123 $1,999,411 $1,631,879 $21,772 $12,525 $333,235 

OCA – Recalled from OCA 122 $235,773 $196,477 $0 $0 $39,295 

OCA – Payments 418 $79,830 $57,482 $7,277 $1,769 $13,302 $2,920 $10,382 

OCA - Payment Agreements 82 $81,729 $78,439 $2,312 $977 $16,345
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Agency - Debts Referred 2,713 $2,737,112 $2,253,975 $28,876 $3,466 $450,795 

Agency - Debts Recalled 623 $534,786 $445,518 $159 $6 $89,103 

Agency - Debts Adjusted 10 ($21,737) ($11,380) ($5,154) ($2,927) ($2,276)

Center - Interest Accrued $0 $0 $46,366 $0 $0 

Debts Closed – Deceased 1 $79 $66 $0 $0 $13 

Debts Closed – Bankrupt 1 $1,338 $961 $0 $184 $192 

Debts Closed – Paid in Full 314 $207,904 $166,419 $5,313 $2,889 $33,284 

Payments – Received 1,892 $236,589 $189,078 $5,523 $4,172 $37,816 

Payments - Returned 75 ($7,484) ($6,170) $0 ($80) ($1,234)

Net Payments 1,817 $229,105 $182,908 $5,523 $4,092 $36,582 

Payment Agreements 254 $594,594 $484,113 $9,070 $4,588 $96,823 

Enforcement Notification - 

Hunting/Fishing License
1,156 

Enforcement Notification - Motor 

Vehicle
178 

Enforcement Notification -  Drivers 

License
178 

Letters Sent 5,553 

Inbound Calls 2,938 

Outbound Calls 702 

OCA – Referred to OCAs 1,793 $1,450,848 $1,191,759 $10,071 $7,211 $241,808 

OCA – Recalled from OCA 96 $79,154 $62,403 $3,558 $0 $13,192 

OCA – Payments 426 $74,765 $59,348 $1,182 $1,774 $12,460 $2,504 $9,956 

OCA - Payment Agreements 101 $210,564 $174,146 $30,526 $5,892 $42,113
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Recovery Activity Number  Total Amount 
 Agency Principal 

Amount 
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Amount 

 Agency Penalty      
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 Center        

OCA Mgt    
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 OCA       

Recovery        

Fee 

Agency - Debts Referred 4,949 $5,226,142 $4,304,599 $49,122 $11,501 $860,920 

Agency - Debts Recalled 1,235 $1,132,097 $928,260 $16,554 $1,654 $185,629 

Agency - Debts Adjusted 14 ($24,020) ($13,283) ($5,154) ($2,927) ($2,657)

Center - Interest Accrued $92,514 $0 $92,514 $0 $0 

Debts Closed – Deceased 1 $79 $66 $0 $0 $13 

Debts Closed – Bankrupt 8 $33,448 $18,012 $11,500 $334 $3,602 

Debts Closed – Paid in Full 670 $482,487 $382,594 $14,062 $9,312 $76,519 

Payments – Received 4,007 $550,216 $411,093 $47,881 $8,983 $82,259 

Payments - Returned 167 ($64,223) ($22,094) ($36,788) ($923) ($4,419)

Net Payments 3,840 $485,993 $388,999 $11,093 $8,061 $77,840 

Payment Agreements 500 $1,465,634 $1,190,154 $25,961 $11,488 $238,031 

Enforcement Notification - 

Hunting/Fishing License
2,633 

Enforcement Notification - Motor 

Vehicle
436 

Enforcement Notification -  Drivers 

License
436 

Letters Sent 11,408 

Inbound Calls 6,144 

Outbound Calls 1,801 

OCA – Referred to OCAs 4,916 $3,450,259 $2,823,638 $31,843 $19,735 $575,043 

OCA – Recalled from OCA 218 $314,926 $258,880 $3,558 $0 $52,488 

OCA – Payments 844 $154,596 $116,831 $8,460 $3,543 $25,762 $5,424 $20,338 

OCA - Payment Agreements 183 $292,293 $252,586 $32,838 $6,869 $58,457
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